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n Autodialler
One-Touch: (40 stations)
Abbreviated: (160 stations)
(Up to 60 characters for e-mail addresses and 36 digits 
for telephone numbers can be registered in each station.)

n Programme Keys (8 programmes)
(Used as One-Touch keys, Group keys and POP access keys.) 

nMulti-Station Transmission 
(LAN: up to 200 stations / PSTN: up to 270 stations)  

nMailing List Broadcasting *1 
n Relay Transmission
n E-Mail Subject Entry *1 
n Automatic/Manual Reception from POP Server *1 
n E-Mail Receipt Return *1 
n 400-dpi Network Scanner *1 
n 600-dpi Network Printer *1*8
n Inbound Routing
n Sender Selection
n Fax/E-Mail Forward 
n Dual Access Operation
n Substitute Reception
n Edit File Mode
n 1second Quick Scan *3
n Automatic Document Feeder (up to 50 sheets)
n Panasonic Super Smoothing
n 64-Level Halftone
n Directory Search Dialling
n E-Mail Address Search Dialling *1 
n Intelligent Redial
n Chain Dialling *4
n Priority Transmission Reservation *4
n ITU-T SUB-Address Transmission *4
n Polling/Multi-Station Polling *4
n Verification Stamp
n Communication Journal with image data
n Journal View on LCD
n Print Collation (printing/copying)
n Automatic/Fixed Print Reduction
n Header/Total Page Print
nOverlapping Print
nMultiple Copy (400 dpi) with sorting
n Document Memory Backup (1 hour)
n Power Save Timer
n Check & Call function (LAN/PSTN) *5
n Remote Diagnostic Function *4 *5
n E-mail Header Print Selection *1
n Remote Autodialler Update via E-mail *1
n E-mail Relay Transmission to G3 Fax *1 *2

Microsoft®, Windows® and Windows NT® are registered trademarks of Microsoft Corporation.
Design and specifications are subject to change without notice.

ISO 9000 Series Standards
Every aspect of Matsushita Graphic Communication Systems, Inc. (MGCS)’s facsimile business processes,
from manufacturing to marketing, conforms to ISO (International Organisation for Standardisation) 9000
series quality management system standards.

Dimensions

Head office, Shonan plant
Design, development and management
of manufacture of facsimile machines.

Nagano plant, Niigata plant
Design, development and manufacture of
facsimile machines.

ISO 9001

Features SpecificationsA New Idea For A 
“Network Fax” Machine
Introducing An Integrated Fax/E-Mail
Communications Solution From Panasonic.
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Internet FAX

Conforms To IETF And ITU-T Standards
The DX-2000’s communications process was formally approved as RFC2305 by the
IESG, a managing body of the IETF. The same standard was recommended as the
Internet faxing world standard by ITU-T as T.37 in June, 1998.

IETF: Internet Engineering Task Force
IESG: Internet Engineering Steering Group

Raising the standard in 
fax communications
Panasonic’s new DX-2000 Internet FAX is able to use the infrastructure

of computer networks and the Internet to transmit and receive faxes.

Equipped with Internet e-mail protocols like TCP/IP, SMTP, POP3 and

MIME, it can send and receive faxes to or from PCs as e-mail. You’ll be

able to integrate all of your data and fax-based communications into a

single, streamlined communications channel that combines the cost-

effectiveness of e-mail with the convenience and versatility of faxing.

Integrate your e-mail and fax communications
Both e-mail and fax communications are essential components of

modern business and will remain so long into the future. It makes

sense to integrate these two infrastructures into a single, streamlined

system. A system that lets you send faxes via computer networks,

receive e-mail from a fax machine, convert paper documents into

digital files, or automatically print out e-mail on receipt..

Paperless communications now a reality
Conventional fax, there’s no way to avoid using paper. But with an integrated Internet FAX, you can

send and receive faxes directly from your PC without having to print out anything. Not only is paperless

communication more convenient and efficient, it’s good for the environment as well.

Today’s Business Communications
Like most businesses, you probably use both Intranet/Internet e-mail

systems and faxes to communicate with your employees and

customers. 

E-mail is fast and cheap and faxes are reliable, ubiquitous, and the

easiest way to handle paper-based communications.

Transmit your fax documents as e-mails

Network multi-tasking, scanning, printing and fax routing

Making the paperless community a reality

-faxe

e-fax
Specifications for LAN Communications
Compatibility IETF RFC 2305, ITU-T T.37
Network connectivity 10base-T Ethernet [IEEE802.3]

Data format TIFF-FX, Profile S, MMR (400 dpi only)
Communication Protocol TCP/IP, SMTP, POP3, MIME
Resolution Horizontal Vertical

Standard 8 dots/mm x 3.85 lines/mm (203 dots/inch x 98 lines/inch)
Fine 8 dots/mm x 7.7 lines/mm (203 dots/inch x 196 lines/inch)
400 dpi (Interpolated) *7 16 dots/mm x 15.4 dots/mm (406 dots/inch x 391 dots/inch)

Specifications for G3 Communications
Compatibility ITU-T Group 3, ECM
Resolution Horizontal Vertical

Standard 8 dots/mm x 3.85 lines/mm (203 dots/inch x 98 lines/inch)
Fine 8 dots/mm x 7.7 lines/mm (203 dots/inch x 196 lines/inch)
Super Fine (Transmission only) 8 dots/mm x 15.4 lines/mm (203 dots/inch x 391 lines/inch)

Transmission speed Approx. 3 seconds/page *6
Coding scheme MH/MR/MMR/JBIG
Modem speed 33600/14400/12000/9600/7200/4800/2400 bps with Automatic Fallback

General Specifications
Document size Max. 280mm x 2000 mm (11" x 78.7") (with operator’s assistance)

Min. 148 mm x 128 mm (5.8" x 5.0")
Document thickness Single sheet: 0.06 – 0.15 mm (0.0024" – 0.0060")

Multi-sheet: 0.06 – 0.12 mm (0.0024" – 0.0048") 
Effective scanning width 252 mm
Recording method Laser printing on plain paper
Recording paper size A4/letter/legal, cut-sheet plain paper
Recording speed 10 pages/minute
Recording paper supply Approx. 500 sheets (using 75-g/m2. paper)

With optional cassette: Approx. 750/1000/1250 sheets
Image memory capacity Approx. 120 pages *9.

Optional flash memory card: Base memory plus 80/160/320/640 pages*9.
Power consumption

Standby (Power Save Mode: On) Approx. 13 Wh (Room temperature = 77°F (25°C))
(Power Save Mode: Off) Approx. 80 Wh (Room temperature = 77°F (25°C))

Transmission Approx. 23 W
Reception Approx. 460 W
Copy Approx. 470 W
Maximum Approx. 470 W

Power requirement 180 – 264 V AC, 47 – 63 Hz
Dimensions (W x D x H) 436 mm x 492 mm x 308 mm (excluding trays and other projections) *10
Weight 17 kg*3 (excluding consumable supplies and optional equipment) *10

Panasonic Business Systems
Willoughby Road, Bracknell, Berkshire, RG12 8FP
Tel: 01344 476679 Fax: 01344 853708
www.panasonic.co.uk/fax

*1 Available only for E-mail communications
*2 Requires the DX-2000 to be set up as a STMP host.
*3 Scanning speed applies to the feeding process of the top to the

end of the single page test chart for a A4 size original in standard
resolution. Time for entire feeding process covers that edge of the
top of the page until it reaches the end scanning point. Page
ejection is not applied. Time for entire storing process is not
applied.

*4 Available only for regular G3 communications via PSTN.
*5 This service is not available in some countries.

*6 Transmission time applies to memory transmission of text data with
JBIG compression using only ITU-T Image No. 1. between the same
models at modem speeds over 26.4 Kbps. Transmission time may
vary in actual usage.

*7 Interpolated resolution: 8 dots/mm.
*8 600 dpi PC printing requires a 2, 4 or 8MB DRAM memory card

installed.
*9 Based on ITU-T Image No. 1 scanned in Standard mode.
*10Dimensions and weight are approximate.

FLASH 1 MB UE-410045
MEMORY 2 MB UE-410046
CARD 4 MB UE-410047

8 MB UE-410048
D-RAM 2 MB UE-410033
MEMORY 4 MB UE-410034
CARD 8 MB UE-410057
UNIVERSAL 250 SHEETS UE-409057
PAPER CASSETTE 500 SHEETS UE-409056
ALL IN ONE PRINT CARTRIDGE UG-3313
PAGE DESCRIPTION LANGUAGE
PRINTER EMULATION KIT (Available in the near future) UE-403169

Options and Consumables



Flexible Installation
The DX-2000 can be easily set up as either

an SMTP mail server or a POP3 client on

your network via its built-in 10base-T

Ethernet LAN port.

Paperless Faxing 
Seamlessly Bridging the Fax and PC

Faxing Over The Network
Keep Pace With Ever-Increasing Document Traffic!

The 
Internet

LAN LAN

Easy & Convenient Management

Forward Everything
The DX-2000 can be programmed with one 

e-mail address for routing all other received

faxes to. This lets a workgroup administrator

view and forward messages manually, instead of

having to deliver them by hand.

Remote Autodialler 
Update via E-mail
The DX-2000’s ONE-TOUCH/ABBR autodialler

can be programmed, retrieved and updated

simply by sending an e-mail containing address

information.

Address Book
Up to 24 different sender names and e-mail

addresses can be preprogrammed so that you

can select your name before sending. You can

also enter an e-mail subject, with both appearing

in the recipient’s e-mail inbox, letting them know

the sender’s name and subject before opening

the TIFF image attachment.

Network Multi-Function Device 
Network Scanning/Printing Capabilities
Network Scanner
You can use the DX 2000 as a convenient 400-dpi network scanner for common applications, e-mail

distribution, faxing, archiving or running OCR. Documents are scanned and converted into a TIFF-F

image file, which can then be transferred to your PC as easily as sending a fax.

Network Printer
With the printer driver and LPR (Line Printer Remote) software downloadable from the Panasonic Web

site*4 installed, the DX-2000 can be used as a 600-dpi*8 printer that’s accessible from any local PC.

It’s convenient when other network printers are busy or located far from your workplace.

Routing G3 Faxes Via LAN
Everything is on Your Desktop for Sending and Receiving Faxes

PSTN

DX-2000PC

LAN LAN

G3 fax

The 
Internet

PSTN

DX-2000

PC

LAN

G3 fax

PC

1 2 3 4

SUB-Address

SUB-Address
1234

SUB-Address
5678

Internet Key
Pressing the exclusive

“Internet Key” before

entering or registering

addresses enables fax

transmission via LANs

and the Internet.

The DX-2000’s alphanumeric

keyboard includes frequently

used symbols such as “@” or

underscore for e-mail address

entry or programming.

DX-2000

PC

LAN

PC

*4 Panasonic’s free Windows ® 98/95 and Windows NT ® 4.0
compatible printer driver and LPR software can be downloaded
from the Web site below.
http://www.panasonic.co.jp/mgcs/internetFAX
Please read the license agreement carefully before installing the
software. (For Windows NT, only the printer driver is required
because the LPR software is included with the OS.)

*8 600 dpi PC printing requires a 2, 4 or 8MB DRAM memory card installed.

Process Time Comparison 
(3-page transmission after scanning)
The figure above is a conceptual chart. Actual process time
depends on various conditions.

-fax

Fax Inbound-Routing
The DX-2000 can automatically route received G3 faxes to the recipient’s e-mail

inbox when they are sent with a SUB-Address from any ITU-T SUB-address

compatible G3 fax machine. Faxes can be be neatly archived for simple

retrieval at a later date.

Desktop Faxing
Simply install the free Panasonic TIFF Converter and mail linking programme for

MAPI*1,*2. , You can send documents created with a PC application*3 to a

regular G3 fax via the DX-2000 as easily as sending a regular e-mail. 

All sent faxes can be automatically archived.

*2 MAPI: Messaging Application Programming Interface

*3 E-mail software that supports MIME file attachments is required to send faxes from a PC. 

Delivers Faxes As E-Mail
A company intranet is now one of the fastest

ways to move documents around a network,

faxes still largely depend on the slow analog

telephone network. The DX-2000 transmits

documents as e-mail through its built-in LAN

interface at much higher speeds than any

conventional fax machine.

Ultra Fast Transmission
The DX-2000 is free from the lengthy connection

process that includes dialling, waiting for line

connection, initial handshaking, busy signals

and redialling.The DX-2000 can be released

from sending a job while a regular G3 fax is

still Dialling! Its 2 MB memory can also be 

released more quickly from sending jobs,

dramatically increasing productivity and

decreasing busy signals as well.

Paperless Fax Delivery
The DX-2000 converts and sends paper-based

documents as TIFF-F image file e-mail

attachments. Paperless “faxes” can be delivered

confidentially to the e-mail inbox of a countless

number of e-mail clients worldwide, 

changing document management from “Paper

based” archiving/retrieval to “Electronic”

archiving / retrieval.

Dynamic Document
Distribution
Received faxes addressed to multiple recipients

cause extra work making, copying and

distributing. The DX-2000 

lets you send a simultaneous message broadcast

via a mail server with the same easy operation

as sending a fax.

Mail
Server

Client PC

Client PC

10Base-T
 Hub

10Base-T 
 Cable

Router

Leased 
Line

Telephone 
NetworkTelephone 

 Line

The 
Internet

Check & Call
When a printer device problem occurs or toner
is low, the DX-2000 automatically sends e-mail
(LAN) or a fax (PSTN) to a service dealer to
assure quick customer response. 
Note: This service is not provided in some countries.

E-Mail Receipt Return
With each reception from a remote Panasonic
Internet FAX, the DX-2000 can send confirmation
mail to the sender Internet FAX.
(Only with transmissions between Panasonic Internet Faxes.)

Power Save Timer
When the DX-2000’s printer unit is not in use,
the printer fuser unit goes into sleep mode to
keep power consumption at a minimum.

System Configuration
The DX-2000 is provided with a 10base-T port to connect directly to your

office network’s Ethernet hub.
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Reliability

View Faxes on a PC Screen
without Printing
Received TIFF-F image files can be easily

opened and viewed using your existing image

viewer such as Imaging for Windows® or by

installing the free, high-quality Panasonic TIFF-

Viewer*1. Now you can print faxes only when

you really have to. It protects the environment,

saves costs and streamlines your document

management.
*1 Panasonic’s free Windows® 98/95 and Windows NT® 4.0

compatible TIFF Viewer, TIFF Converter and mail linking
program for MAPI can be downloaded from the Web site
below.
http://www.panasonic.co.jp/mgcs/internetFAX
Please read the license agreement carefully before installing
the software.

Control Panel 


