The i2004 Internet Telephone W Installation

CAUTION

Severe damage to your i2004 Internet
Telephone will occur if this set is
plugged into an ISDN connection.
Consult your system administrator to
ensure that you are plugging your set
into a 10/100 BaseT Ethernet jack.

Connecting the i2004 Internet Telephone

To connect the i2004 Internet Telephone,
follow these steps:

Step 1:

Connect one end of the-handset cord to the-
handset jack on the-telephone base, and
connect the other'end of the handset cord to
the handset.

Step 2:

Connect one end of the line cord to the
telephone base and connect the other end
of the line cord to an IP voice network, using
a CAT-5 cable with an RJ45 connector.

Step 3:

Plug the AC Power adapter into the-base-of
the telephone, and-plug the adapter into the
nearest outlet. Check your system-specific
User Guide for country-specific parameters.

Component for AC Power Adapter MAC Address

Future Expansion Ethernet Port

Manufacturing Headset Jack
Information

Plug Label

Handset Jack

Using Your 12004 Internet Telephone

The i2004 Internet Telephone gives you
multiple options to make a call. Each of
these options is described in detail in your
system- specific User Guide.
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You can view the i2004 Internet Telephone
User Guide by logging on to the internet at
http://www.nortelnetworks.com/i2004usermanual
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The i2004 Internet Telephone W Introduction

Internet Protocol (IP) telephony is the next
generation of telecommunication services
that integrates voice and data capabilities to
enhance everyday communications and
increase productivity. IP telephony takes
advantage of new high-bandwidth central
office technologies to provide any service,
anywhere, at anytime — instantly.

IP telephony brings the power of your desk-
top computer to your telephone set and
brings dial tone to your personal computer.

Nortel Networks has developed the i2004
Internet Telephone to work with a variety of
Nortel platforms.

For specific information regarding the use of
your i2004 Internet Telephone with Nortel
systems, refer to your system-specific User
Guide.

The design of the i2004 Internet Telephone
includes one-button access to features like
speakerphone, directory, and voicemail and
supports the unique requirements of various
users. Additional features and functionality
of the i2004 Internet Telephone include a
display screen, softkeys, and multiple line
appearances.

The i2004 Internet Telephone W Features

The i2004 Internet Telephone includes
special keys that provide instant access to
features of the telephone set.

The use of these keys is discussed in more
detail in the system-specific User Guide.

The i2004 Internet Telephone m Basic Operation

The i2004 Internet Telephone gives you
multiple options to make a call. Each of
these options is described in detail in your
system- specific User Guide.

Volume Control

The volume control key adjusts ringer, hand-
set, headset and speaker volumes. Press
the volume control key while your phone is
idle to adjust the ringer volume. Pressing
the volume control key while using your
handset, headset, or handsfree speaker, will
adjust the volume of the associated device.

Making a Call

Lift the HANDSET to make a call using the
primary line. Enter the phone number on the
dial pad. When your call is completed, press
GOODBYE.

The built-in display makes this phone easy
to use. The softkeys add greater versatility
and provide easy access to features that are
customized based on your telephone sys-
tem’s platform.

Making a Call with the Headset or
Handsfree

Press the HANDSFREE or HEADSET Kkey.
Enter the phone number. When your call is
completed, press GOODBYE.

Using HOLD and MUTE

While on a call, pressing the HOLD key will
place your caller on hold. Press the LINE
key to retrieve your call.

Pressing MUTE will mute your handset or
headset and allow you to speak privately.

Press MUTE again to speak with your caller.

The appropriate LED will light when these
features are activated.

Answering a Call

Answer a ringing call by lifting the HAND-
SET, or pressing the HANDSFREE or
HEADSET keys.

If you are on another call, press the LINE
key of the incoming call. Your active call will
be placed on hold. Press GOODBYE to end
the current call, or press HOLD to place this
caller on hold. Press the appropriate LINE
key to retrieve your original call.

The 12004 Internet Telephone
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Input on the i2004 Internet Telephone Emissions Class A Product

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) this device may not cause
harmful interference, and (2) this device must accept any interference received, including interference that may cause undesired opera-
tion.

NOTE: This equipment has been tested and found to comply with the limits for a Class A digital device, pursuant to Part 15 of the FCC
Rules. These limits are designed to provide reasonable protection against harmful interference when the equipment is operated in a com-
mercial environment. This equipment generates, uses, and can radiate radio frequency energy and, if not installed and used in accor-
dance with the instruction manual, may cause harmful interference to radio communications.

Operation of this equipment in a residential area is likely to cause harmful interference in which case the user will be required to correct
the interference at his own expense.

This Class A digital apparatus complies with Canadian ICES-003.

Cet appareil numérique de la classe A est conforme a la norme NMB-003 du Canada.

Use only with Nortel Networks recommended, approved Limited Power Source; output rated: 16VAC, 500mA, 50/60Hz



