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DatasheetJabra PrO™ 9400 series

Jabra PrO 9400 SerieS
Flexibility arOund the OFFice

the Jabra PrO 9400 series wireless headset is for knowl-
edge workers who cannot afford to be out of touch. 
roam up to 150 meters/450 feet away and still answer 
calls from your desk phone, mobile phone, or softphone 
application. touch screen display makes configuration 
and call management easy. all with best-in-class noise 
cancellation, acoustic protection, and audio quality. 

induStry FirSt wireleSS OFFice headSet with 
uSer-Friendly tOuch Screen FOr eaSy call 
management
select models in the Jabra PrO 9400 series family feature 
an exclusive touch screen base that simplifies call manage-
ment. the touch screen provides users with call manage-
ment icons, a dial pad, and other helpful features. 

One wireleSS headSet FOr yOur deSk PhOne, 
mObile PhOne and SOFtPhOne – SimultaneOuSly
For knowledge workers who need to be reachable – no 
matter where they are and no matter which device is  
ringing - the Jabra PrO 9400 series is the one headset that 
brings all your calls together into one hands-free device. 
Productivity increases, time to completion drops, and 
workers are happier. 

cryStal clear cOnverSatiOn even in nOiSy 
OPen Plan OFFiceS
Jabra’s PrO 9400 series wireless headsets incorporate a 
number of best-in-class sound quality features, such as 
Digital signal Processing (DsP) for greater intelligibility, 
safetone technology for enhanced hearing protection, 
Noise blackout for outstanding noise cancellation, and 
high definition sound with hD Voice / Wideband audio. 

learn mOre
Jabra.COM/PrO9400

walk and talk uP tO 150 meterS/450 Feet FrOm 
yOur deSk
With up to 150 meters/450 feet of range, the Jabra PrO 
9400 series gives knowledge workers the ability to get up, 
answer and end calls, and do whatever needs to be done 
while the customer is still on the phone. Faster project cycle 
speed and problem resolution means more productivity. 

Future-PrOOF inveStment - Free SOFtware  
uPgradeS available
Jabra PrO 9400 is 100% software based and therefore  
future proof. the system comes with free software that  
allows you to interface with a range of softphone standards 
via the embedded drivers as well as update your Jabra 
headset solution with free Value Packs and service Packs.

wOrkS with

available in different models – with touch screen or touch pad

http://JABRA.COM/PRO9400


DS
_P
RO

94
00

_5
01
81
_V
01
_1
40
3

Datasheet

Jabra.COM/PrO9400

Jabra PrO 9400 SerieS Overview
variant variant name description designed for

Jabra PrO 9450 Wireless headset for softphone 
and Desk Phone

 � Mono wireless headset with dual connectivity that makes it easy to 
handle calls from both your desk phone and softphone.

Jabra PrO 9450 Flex Wireless headset for softphone 
and Desk Phone

 � Mono wireless headset with an extendable flex boom arm that allows 
for perfect microphone adjustment and dual connectivity that makes 
it easy to handle calls from both your desk phone and softphone.

Jabra PrO 9450 Duo Wireless headset for softphone 
and Desk Phone

 � Duo wireless headset with dual connectivity that makes it easy to 
handle calls from both your desk phone and softphone.

Jabra PrO 9460 Mono Wireless headset with touch-
screen for softphone and Desk 
Phone

 � Mono wireless headset with touchscreen optimized for office 
personnel with dual connectivity that makes it easy to handle  
calls from both your desk phone and softphone.

Jabra PrO 9460 Duo Wireless headset with touch-
screen for softphone and Desk 
Phone

 � Duo wireless headset with touchscreen optimized for contact center 
staff with dual connectivity that makes it easy to handle calls from 
both your desk phone and softphone.

Jabra PrO 9465 Duo Wireless headset with touch-
screen for softphone, Mobile 
Phone and Desk Phone

 � Duo wireless headset with touchscreen optimized for office personnel 
with triple connectivity that makes it easy to handle calls from both 
your desk phone, mobile device and softphone.

Jabra PrO 9470 Wireless headset with touch-
screen for softphone, Mobile 
Phone and Desk Phone

 � Mono wireless headset with touchscreen optimized for office 
personnel with triple connectivity that makes it easy to handle calls 
from both your desk phone, mobile device and softphone

 � excellent Noise Canceling with Jabra Noise™ blackout microphones.

Jabra PrO™ 9400 series

crystal clear Sound
Digital Signal Processing for clearer sound
Clear sound is essential for a good conversation not to mention 
call efficiency and accuracy. Digital signal Processing (DsP) in 
Jabra audio devices will remove background noise and echo as 
well as protect the user against sudden high peaks in volume. 
Call handling time and potential misunderstandings are signifi-
cantly reduced.

hd voice – wideband audio
High quality audio for crystal clear conversations
enjoy high-definition sound with hD Voice and get crystal clear, 
intelligible communication. You get life-like, vibrant conversa-
tions where you can focus on the content and don’t have to 
struggle to understand what the person on the other end of the 
line is saying.

Jabra Software applications
Easy device configuration and softphone integration
Customize and control your audio device settings with Jabra’s 
software applications. You get full integration and remote call 
control with the latest generation of softphones.

multi-device connectivity
Manage all your calls from one single headset
Multi-device connectivity technology lets you manage phone 
calls from several different devices such as desk phones,  
tablets, PCs and smartphones, with one single headset.  
You get greater flexibility and enhanced user experience.

PeakStop™
Safe sound and superior hearing protection
Peakstop technology immediately removes potentially harmful 
loud sounds or tones before they reach your ears and keeps the 
sound level within the safe range to protect your hearing. 

remote asset management
Remote mass deployment and device management
Configure and implement the company’s audio devices 100% 
remotely from one central point. You get the latest features 
and functionalities on one go with Jabra Xpress, a web-based 
solution. You can also get a complete overview of all Jabra 
audio devices installed in the it network with Jabra Xpress’ 
asset management component.

remote call control
Seamless integration between your phone and headset
answer and end calls on the Jabra audio device with seamless 
integration between your phone and headset. the remote call 
control gives you the power to multitask and be productive. 
With a Jabra wireless audio device you can control your call 
even when you are away from your desk.

Safetone™
Enhanced hearing protection
Jabra safetone includes Jabra Peakstop and Jabra  
intellitone™, the enhanced hearing protection technology. 
benefit from clear, crisp and automatic limitation of average 
volume exposure during your workday according to acoustic 
standards and regulations. a feature that offers you significant 
confidence, safety and comfort while enhancing the quality of 
your communication.

Smartphone & tablet ready
Ready for use with the latest smartphones/tablets
Your Jabra device is designed with future-ready technology to 
be fully compatible with the latest smartphones and tablets 
on the market.

Jabra PrO 9400 PrOduct beneFitS

Not all variants are available in all countries. Please go to www.Jabra.com for availability.

http://JABRA.COM/PRO9400
http://www.Jabra.com
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Jabra PrO™ 9400 series

talk in comfort
Be kind to your ears
assure total comfort with a wide range of styles that match 
your individual needs and personal fit requirements. Our light, 
ergonomically designed frames along with soft ear cushions,  
adjustable headbands and microphone boom will guarantee 
that your headset will be comfortable all day long.

uc Plug-and-Play
Plug-and-play with all leading UC platforms
Jabra devices feature intuitive call control and seamless connec-
tion to all leading UC applications and softphones. they are easy 
to set up and easy to use, leaving you free from any installation 
expertise or extensive training requirement.

150 meter wireless Freedom 
Hands-free communication up to 150 meters
Get wireless mobility up to 150 meters to fully control your 
Jabra hands-free solution with DeCt technology. answer calls, 
multitask and move freely around on your terms.

variant dePendent*
noise blackouttm

Eliminate background noise interference
Jabra Noise blackout technology eliminates disturbing
background noise such as wind, surrounding conversations or
traffic to enhance your voice. so you can now talk freely 
without raising your voice excessively.

noise cancelingtm microphone 
Reduces unwanted background noise
Noise Canceling technology reduces unwanted background 
noise and the microphones are ideal in crowded and noisy, 
open office environments.

*For more information please to go to jabra.com

http://JABRA.COM/PRO9400
http://jabra.com

