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Introduction

Thank you for choosing an Alcatel-Lucent Enterprise phone.

This document describes the services offered by the M3, M5 and M7 DeskPhones connected to a
SIP server.

Alcatel-Lucent Enterprise M7 DeskPhone Alcatel-Lucent Enterprise M5 DeskPhone
(M7) (M5)

Alcatel-Lucent Enterprise M3 DeskPhone
(M3)

The phones described in this document are supported on different SIP servers, and some features
described in this document depend on the SIP server to which the phone is connected.

If more information about system compatibility or about the level of features for a given SIP
server is needed, please contact your system administrator.

The labels and icons displayed depend on the type and the skin of the set. The label is not
displayed if the corresponding feature is not configured on your telephone system. Depending on
the size of the display, some labels may be truncated. All labels are displayed in color and are
italicized. This icon describes a succession of actions or labels you have to do or select: A .

This icon describes the consequence of an action: »».
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Some features depend on the type of the set.

M7 M5 M3
Multiple SIP Accounts o ] {
Color screen [ L
Monochrome screen °
Adjust the brightness of the display o o )
Adjustable Foot ] )
Compatible with Bluetooth ® headset Y
USB Audio HUB (] [ o
USB headset [ J J o
Wi-Fi dongle compatible” [ J [ o
Two-port Gigabit Ethernet switch with Power Over Ethernet
support ¢ ¢ ¢
Add-on module EM20 [ J [ ] o
Add-on module EM200 ( { ®
Audio services (hands-free, handset and headset) ° Y °
Superwideband in Handfree mode () ® (]
Local conference ( { o
Peer to peer SIP calls o ] {
Web Management [ ] [ [ ]
OpenVPN Client [ [ ] L

*To know the supported dongle, please refer to the Alcatel-Lucent Enterprise website or contact
your administrator.

The labels and icons presented in this document are not contractually binding and may be
modified without prior warning.
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1 Getting started

1.1 Unboxing

[ PR—" 1 N
10 -
o o
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o (=
[ e
000 o
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0D @OB® O
0 @OG® O
. CIT O .
e =

Deskphone

Handset cord Ethernet cable

1.2 Install your desk phone

1.2.1 Install the foot

Alcatel-Lucent @

Enterprise

2-degree adjustable foot

<z

Safety sheet and quick user
guide

Clip the foot into its compartment behind the phone. Your desk phone provides a 2-degree foot.
Depending on the way you insert the foot into the phone, your desk phone will have a different
angle: 55° or 40°. The angle noted on the top of the foot (face up) corresponds to the angle that

the phone will have after having inserted the foot.

To unclip the foot, pull it straight back until it separates from the phone.

40°/55°

B
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1.2.2 Connect the device
Please read safety instructions first.

Connect the handset (4) if it is not connected (your phone is usually provided with the handset
connected).

If your desk phone is correctly configured, you can connect it to the network (2). If your desk
phone is not powered by PoE (Power over Ethernet), you have to plug the power adapter to the
USB-C connector (1) and connect it to the AC power supply. The power adapter is sold separately.
For more information, contact your installer or administrator.

1 2 3 4
0 e ) Lk )

For more details, please consult the section: Description of the connectors.

1.2.3 Install a comfort wired handset
Your phone is provided with a connected handset.

If you have to replace it:

1 Plug-in the wired handset to the appropriate connector
(refer to phone description).

1 Make sure you position the cable correctly in the
compartment intended for that purpose.
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2  Getting to know your telephone

2.1 M7 DeskPhone

This phone is part of the IP phone range. With its color display associated to 8 dedicated functions
keys, and an intuitive navigation key, the M7 DeskPhone delivers excellent user experience and
optimum conversation convenience with outstanding audio quality in either hands-free mode or
when using the comfort handset. It supports Bluetooth 4.1 by which can connect your bluetooth
headset and sync your mobile contact to the phone . Your phone is very easy to use thanks to its
natural perception user interface.. It is compatible with remote working. By this way, it is perfect for
use at your office in your enterprise or at home (remote working).

m e p—" 3

/

N
1
1

Uogd

ololale; ]
0
0
%
0 ©® ©

@/ gass

Y

o 3.5 inch color display. @ Navigation.

28 vitual programmed keys: SIP account, speed 1 Super wideband loudspeaker for optimized
e dial, functions. Use navigation keys to navigate o sound.

through pages of programmable keys. 1 Microphone.

Softkeys: menus and actions available
depending on the selected page. Softkeys are
configurable by the administrator.

9 9 Idle state: menu to access features and e Wired handset (wide band audio quality).
configure the phone or manage calls. Use
the navigation keys to navigate through the
menus.

T In conversation: available actions.

e Permanent feature keys: quick access to the
phone's main features.
LED

9 Flashing blue: incoming calls, new events displayed on the screen (voice messages, missed calls).
Blue steady: ongoing call.

0 2-degree adjustable foot (55°,40°).
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2.2 M5 DeskPhone

This phone is part of the IP phone range. In addition to a color display associated to 8 dedicated
function keys and an intuitive navigation key, the M5 DeskPhone delivers excellent user experience
and optimum conversation convenience with an outstanding audio quality in either hands-free mode
or when using the comfort handset. Your phone is very easy to use thanks to its natural perception
user interface. It is compatible with remote working. By this way, it is perfect for use at your office in
your enterprise or at home (remote working).

4 ® h

I G_‘ =

— —==

(i —ED

= ==
J ) [ l

(o I e e W =

0

0 © ©

@@

o

o 2.8 inch color display. @ Navigation.

28 virtual programmed keys: SIP account, speed 1 Super wideband loudspeaker for optimized
e dial, functions. Use navigation keys to navigate o sound.

through pages of programmable keys. 1  Microphone.

Softkeys: menus and actions available depending
on the selected page. Softkeys are configurable
by the administrator.

9 T Idle state: menu to access features and @ Wilree hendset Gwiide nand audle quallitg,
configure the phone or manage calls. Use

the navigation keys to navigate through the
menus.
1 In conversation: available actions

Permanent feature keys: quick access to the .
e T . . ys- 4 0 2-degree adjustable foot (55°,40°).
phone's main features.
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LED
9 Flashing blue: incoming calls, new events displayed on the screen (voice messages, missed calls).

Blue steady: ongoing call.

2.3 M3 DeskPhone

This phone is part of the IP phone range. In addition to a clear monochrome display associated to 6
dedicated function keys and an intuitive navigation key, the M3 DeskPhone provides high audio
fidelity for telephone calls either in hands-free mode or when using the comfort handset. Your phone
is very easy to use thanks to its natural perception user interface. It is compatible with remote
working. By this way, it is perfect for use at your office in your enterprise or at home (remote
working).

& \( )
Heetucent @)

OO ® ©

Py

o 2.8 inch monochrome display. @ Navigation.

20 vitual programmed keys: SIP account, speed 1 Super wideband loudspeaker for optimized
9 dial, functions. Use navigation keys to navigate e sound.

through pages of programmable keys. 1  Microphone.

Softkeys: menus and actions available depending
on the selected page. Softkeys are configurable
by the administrator.

9 § Idle state: menu to access features and @ Wilree hendset Gwiide nand audle quallitg,
configure the phone or manage calls. Use the

navigation keys to navigate through the
menus.
1 In conversation: available actions.

Permanent feature keys: quick access to the .
9 , : Vs 4 0 2-degree adjustable foot (55°,40°).
phone's main features.
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LED
9 Flashing blue: incoming calls, new events displayed on the screen (voice messages, missed calls).

Blue steady: ongoing call.

2.4 Main screen
Your phone can support up to 8 SIP accounts.

The main screen, composed with 4 pages, displays all programmed keys which can be a line key
for a registered SIP account, a speed dial or other functions.

¥

10,06 : 1006 0905
Headset o @ 5.:.:.51.1 5?
iR 50051155 @

1 1234‘_®

e Menu DMD | History Dirﬂ:l-l;]

Menu DND History e

Menu to access features and configure the phone or manage calls.
Press the menu softkeys under the screen to access features. Use the up-down navigation keys to navigate
through the menus and to select an entry or an option.

3 dynamic keys configurable by your administrator to access features of the phone.

Line keys associated with SIP account (optional).

Press the line key associated with a SIP account to make a call with this account or to answer an incoming call
to this account.

Programmed keys.

Press the programmed key to use the programmed function or contact.

Long press the programmed key to enter into the key configuration.

The 'headset' programmed by default allows you to switch to headset mode.

Access to 4 pages.

Use the right-left navigation keys or the '1234" programmed key to navigate between pages. The number of
the displayed page is highlighted.

Date, time and status bar.
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2.5 (Call management screen

r,_-.\ n Conversation 00:05
2 )

K“"}\f' 2) Convers ation
@ —_— Saraha King

&= 49970593 (3

o0 s R 0045 2

[mdcall}denctlj Hold | Mare |
1)

00 34
L] 1 F)

Softkeys: actions available depending on the call status. Press the softkey under the label to select the
corresponding feature.

SIP account in conversation.

00

Incoming call and conversation presentation screen.

2.6 Navigation keys

OK key:
Use this key to validate your choices and options while programming or configuring (short press).

left-right navigator:
Use to move from one page to another or to move the cursor in a text box.

up-down navigator:
Use to select an item on a list. When information extends over more than one page, use the down
navigation key to display the next page. Use the up navigation key to display the previous page.

Back/Exit key:
Q Use this key to go back to the previous step.
Bkspc Use this key to delete the previous input letter or number in the text box.
More Open other functions.

Use the up-down navigation keys to navigate through the menus and to select an entry or an
option.
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2.7 Permanent features keys

Take the call key.
2 Redialing the last number dialed (long press).

List of last numbers dialed (short press).

Placing a call on hold.

Recover the call on hold.

Transfer a call.

Add particitants to a conference call{(maxim 5)

Reject incoming call.
Hang up.

Return to the main page.

Mute key

During a call, press this key to stop your contact from hearing you. When activated, the key is lit red.
Access the voice mail

The message key flashes red when you have received a new voicemail or @ missed an incoming call.
The key stays on if there are old messages in the voicemail box.

Press this key to open dialer in hands-free mode (idle state).

Pressing this key answers an incoming call in hands-free mode (idle state). When a call is in progress,
pressing this key switches from hands-free mode to headset or handset mode. When activated, the key
is lit blue.

Hang up in hands-free mode if the headset mode is not activated.

Decrease the volume of the ring tone (9 steps) in idle state or when you receive an incoming call.

Decrease the volume of the handset, loudspeaker or headset (7 steps) during a conversation.

Increase the volume of the ring tone (9 steps) in idle state or when you receive an incoming call.

_|_

Increase the volume of the handset, loudspeaker or headset (7 steps) during a conversation.

2.8 Programmed key icons

This table lists icons displayed on the screen when you program a key. To program a key, see
chapter: Programmable keys. The following icons are listed when the phone is in an idle state and
can be changed depending on the status of the phone or the contact's phone.

a 1 SIP account.
E 1 Speed dial.
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M BLF/BLF List (Busy Lamp Field).
1 Hold.

9  Transfer.

1 Conference.

1 Recall the last number.
9 Do not disturb.

9 Directory.

1 Forward.

1 Voicemail.

M Hot Desking.

T Prefix.

 DTMF Tone.

Direct pick up.

9 Group pick up.

1 Headset.

T  Group Listen.

T Intercom.

1 Audio Hub.

T XML Browser.

T Phone Lock.

M1 Paging

9 Paging List

T Mobile Account.

1 Push to Talk.

HOE DGR ER EEAONRO 0RO AOEEE

2.9 Status icons / Call icons

Icons providing information about certain specific configurations on the phone or about the call
status.
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Status icons

Depending on the size of the display, all status icons may not be displayed simultaneously. Which icons are
displayed depends on their priority. The following icons are listed according to their priority, from the highest to
the lowest. Status icons are displayed in the top bar of the screen.

*» 0 0 B W

.,))

A,
@
>

@

Silent mode.

Telephone locked.

Headset connected.

Handsfree connected.

Bluetooth © accessory paired.

Wi-Fi enabled.

Interphony mode (Auto answer).

Do not disturb.

Audio Hub mode

Updating firmware in progress.

The call status is also displayed at the top of the call management screen:

1 Dial: dial number.

Ringing. Incoming calls.

Conversation: In conversation.

On hold: During a conversation, the contact is on hold.
Conference: Conference mode with 2 contacts.

=A =4 -4 4

Call icons

Call icons are associated to a SIP account and are displayed at the level of the line key programmed in the home
page. A text with call status is displayed in the top of the incoming call/conversation presentation screen.

B

o

SIP account (idle state). A grayed or crossed icon means that the SIP account is not registered (Please
contact your administrator).

Line keys.

Incoming call icon.

Call in progress icon.

Call on hold icon.
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2.10 Alpha-numeric keyboard

Your phone is equipped with alphanumeric keyboard. You can switch between numeric keyboard
to dial number, and alphabetic keyboard to enter text by pressing the corresponding
preprogrammed key.

1 Switch between the alphabetic and numeric keyboards:

When you are in a text zone, you can switch to the alphabetic keyboard by selecting this

abc kev.

123 When alphabetic keyboard is activated, select this key to switch to the numeric keyboard.

1 Enter alphabetic characters.
The number pad keys have letters that you can display by successive presses. The number
is the last character in the series. Some special characters can be displayed by successively
pressing the key:

1 Use navigation keys to move the cursor into the text.
1 Bkspc Use this key to delete the last entered character. The alphabetic mode remains
activated.

2.11 Description of the connectors

Various connections to allow phone extensions. The type of connectors you have depends on your
phone.

M7, M5, M3
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1 2 3 4 5
@ | H||N [ | @ 5)
L AN P C

Universal Serial Bus (USB-C) connector
This connector is used for:

1 9 Connect the power adapter. o o
1 Connect a headset.
 Connect a PC to use the desk phone as an audio hub.

2 10/100/1000 Mbps Ethernet connectors to the enterprise network (LAN - RJ45). (] (]
3 10/100/1000 Mbps Ethernet connectors to a PC (RJ45). (] (]
4  Wired handset connector (RJ9). (] (]

Universal Serial Bus (USB-A) connector.
This connector is used for:

5  Connect a USB headset.
9 Connect an add-on module(EM20/EM200).
M Connect a3 Wi-Fi dongle*.

*To know the supported dongle, please refer to the Alcatel-Lucent Enterprise website or contact
your administrator.
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3 Using your telephone

3.1 Information about the phone

The main page can display all SIP accounts used on the phone and other programmed keys. For
each SIP account used on the phone, we recommend creating a programmed Key to obtain
information about account status. The icon associated to a SIP account provides the status of the

account.

A) Dec28 2339 4 23:33

@ sip2 Oliver #:i Oliver #:

& Sip1 ‘A Mark %

@ DND

U 234 1 new voice message(s)

oo [ oo ] vy o] s || o

Information about new events such as missed calls and new voice message(s) are displayed in a
pop-up on the main page. The message key flashes red when you have received a new voicemail
or a missed an incoming call. When the new events pop-up is displayed, the blue LED of the phone
flashes slowly.

3.1.1 More information about new events

9 If the new events pop-up is not displayed, click on the message key to open it.

. Select the event to consult.
@ or Enter

3.1.2 More information about phone status

In idle screen, you can click “OK” key to get you're your phone’s basic information, including your
phone’s IP address, MAC address , software version,by clicking “More” in the screen, you also can
get related hardware information and SIP account status.

7 \
Status

192.168.001.014.

14:2e:5e:8e:1d:a9

Version 2.10.16.1221

More
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3.2 Multiple SIP accounts

Your phone supports multiple SIP accounts. Your administrator can declare up to 8 SIP accounts. A
default account is used for calls unless you select the relevant account prior the call. When you
have programmed

It is recommended to program a key for each SIP account in the main page, as a line key. Then the
status of the account is displayed on the homepage. The key of the SIP account receiving an
incoming call is blinking.

A) Dec28 05:55
D Sip2 Oliver #:
@ sip1

1234

If the homepage displays an SIP account (line key), select the SIP account to use in order to
make the call.

The default SIP account is marked by a green point.

Forward is activated for this account.

Do not Disturb is activated for this account.

SRS INE)

The call log lists all incoming and outgoing calls for all SIP accounts. The concerned SIP account is
displayed by opening the details of the call log entry.

3.2.1 Program a line key for a SIP account

Long press on a programmable key.

i

Define the type of programmable key: Account

) ‘ Select the relevant account.
Switch or
Add a label.

Save the programmable key.
oorSave Prog y

3.2.2 Define the default SIP account

The phone is in idle state.

Menu Press the Menu soft key to access the Main Menu.
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Features Use up-down and 'ok’ navigation keys to select: Features.
Default Account Use up-down and 'ok’ navigation keys to select: Default Account.
) ‘ Select the default SIP account.
Switch or

Validate your choice.
e orSave v
. To end the settings.

3.3 Making a call

This section describes how to make a call. There are different ways to open the dialer before
calling your contact.

3.3.1 Open the dailer
Use one of the following:

Dial directly the number for your call.

Unhook the handset or the headset.

2 Press the 'take the call' key.
o Press the loudspeaker/hands-free key.
If the homepage displays an SIP account (line key), select the SIP account to use in order to

make the call. This key has to be programmed in the homepage.

You can unhook the handset or the headset to make a call with the handset or the headset
otherwise you make a call in hands-free mode.

3.3.2 Call by number

A) Dec2s 2339 A
@ sip2 oliver ¥ @
g Sip 1
@ DND
34
—_ .
1| Open the dialer.
|

Use one of the following:

Copyright @ALE 2020 All Right Reserved 22



Alcatel-Lucent @

Myriad Series User Manual (M3/M5/M7)_V1.1 (20211027) Enterprise
g;‘% Dial the number.
0 Select the contact to call in the list of last number dialed.

Use one of the following:

2
\ headset if connected, otherwise in hands-free mode.
e Press the OK key to start the call. Make the call with the active device: handset if
unhooked, headset if connected, otherwise in hands-free mode.
Call Press the call key to start the call. Make the call with the active device: handset if
unhooked, headset if connected, otherwise in hands-free mode.
#or * If defined in the phone settings, you can use these keys to initiate the call (Menu A

Features A Key As Send).

Depending on the system, after dialing the number, the call can be started automatically after a
delay without action.

Press the 'take the call' key. Make the call with the active device: handset if unhooked,

When you are in hands-free mode, you can take the call at any time on the handset by unhooking

it.

Click the icon in the screen to switch the audio from hand free to headset or from the
handset to headset.

To make an external call, dial the outside line access code before dialing your contact number.
The call will start after a timeout of approx. 10 seconds if there is no action taken after dialling.

If you are using multiple SIP accounts on your phone, you can choose which account to use to
make the call.

3.3.3 Call by name

You can call a contact by his/her name using the search feature in the company directory.
This feature depends on the system configuration. If necessary, contact your administrator.
You can unhook the handset or the headset to make a call with the handset or the headset
otherwise you make a call in hands-free mode.

Use the alpha-numeric keyboard key to switch between the numeric and alphabetic keyboard.

——
1| Open the dialer.

| —

abc Switch to the alphabetical keyboard.
. Enter the first letters of your contact's name.

@€ The search runs as soon as you enter a character (predictive search). The matching

names are displayed.
0 Use UP/Down key to select the contact you want to call.

Use one of the following:
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\ﬁ Press the 'take the call' key. Make the call with the active device: handset if unhooked,
headset if connected, otherwise in hands-free mode.

@ Press the OK key to start the call. Make the call with the active device: handset if
unhooked, headset if connected, otherwise in hands-free mode.

Call Press the call key to start the call. Make the call with the active device: handset if
unhooked, headset if connected, otherwise in hands-free mode.

. If defined in the phone settings, you can use these keys to initiate the call (Menu A

#
or Features A Key As Send).

3.3.4 Call from call log

You can call back a contact from the call log.

You can unhook the handset or the headset to make a call with the handset or the headset
otherwise you make a call in hands-free mode.

In idle state or from the dialer:

History Select this softkey to open call logs from the homepage or the dialer.
0 Use UP/Down key to select the contact you want to call.

Use one of the following:

Press the 'take the call' key. Make the call with the active device: handset if
unhooked, headset if connected, otherwise in hands-free mode.

e Press the OK key to start the call. Make the call with the active device: handset if
unhooked, headset if connected, otherwise in hands-free mode.

\2

Call Press the call key to start the call. Make the call with the active device: handset if
unhooked, headset if connected, otherwise in hands-free mode.

If defined in the phone settings, you can use these keys to initiate the call (Menu A
Features A Key As Send).

*

# or

If you are using multiple SIP accounts on your phone, the call back is made with the SIP account
displayed in the call log.

3.3.5 Call using your personal directory

You can unhook the handset or the headset to make a call with the handset or the headset
otherwise you make a call in hands-free mode.

In idle state or from the dialer:

Directory Select this softkey to open your local directory from the homepage or the dialer.

o Open a directory (depending on model).

Select the contact to call.

Use one of the following:
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\ﬁ Press the 'take the call' key. Make the call with the active device: handset if unhooked,
headset if connected, otherwise in hands-free mode.

@ Press the OK key to start the call. Make the call with the active device: handset if unhooked,
headset if connected, otherwise in hands-free mode.

Call Press the call key to start the call. Make the call with the active device: handset if
unhooked, headset if connected, otherwise in hands-free mode.

. If defined in the phone settings, you can use these keys to initiate the call (Menu A

#
or Features A Key As Send).

If you are using multiple SIP accounts on your phone, you can choose which account to use to
make the call.

3.3.6 Call using speed dial key

You can pre-define the speed dial by long pressing hard key around the LCD,in “Programmable
Key” setting page, choosing “Speed Dial” as Key Type , inputting related content for different field
like Account, Label,number.

{ @ @ Select the key associated with the contact to call.

The SIP account used to make the call depends on the speed-dial key configuration.

3.3.7 Make a peer to peer SIP call

Your phone is compatible with the peer to peer SIP call. It is able to call phones connected to the
same local network. You can call your contact by entering the IP address of your contact's desk
phone.

Make the call with the headset if connected, or in hands-free mode.

|z Open the dialer.

Use one of the following:

R Press the call key. Make the call with the active device: handset if unhooked, headset if
connected, otherwise in hands-free mode.

@ Press the OK key to start the call. Make the call with the active device: handset if unhooked,
headset if connected, otherwise in hands-free mode.

Call Press the call key to start the call. Make the call with the active device: handset if
unhooked, headset if connected, otherwise in hands-free mode.

. If defined in the phone settings, you can use these keys to initiate the call (Menu A

# or
Features A Key As Send).

The format of the entered IP address must be x.x.X.X or x*x*x*x where x is a decimal value
between 0 and 255.

This feature is useful when you have no connection to a communication server (no registration,
network problems, etc.). Not all the features are available should this occur and the phone's status
should be displayed on the screen. This feature can be deactivated by your administrator.
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3.4 Receiving a call

When receiving a call, you can:

4
\ Lift the handset to take the call.
=
&

Press the headset icon to to take the call in headset mode.

Press the loudspeaker/hands-free key to take the call in hands-free mode.

Press the blinking line key associated with the SIP account receiving the call.

@ Take the call with the headset if connected, or in hands-free mode.
Take call or

. ) Deflect the call to your voicemail.

or Reject call
Silent Mute the ringer (the call is still incoming but the phone no longer rings).
Deflect Deflect the call to another contact:

Use one of the following:
M Using the up and down navigator (if necessary), find the contact to call.
M Enter the number or name of the contact to whom the call will be deflected.

@ Deflect the call to the selected contact.

3.5 Switching between audio modes

During the conversation, you can switch between different audio modes (handset, hands-free or
headset, if connected) by pressing the loudspeaker/hands-free key or headset icon . This feature
depends on connected devices. The key is lit when the loudspeaker or hands-free mode is selected.

1 You are in conversation with the handset, you can switch between following audio modes by
pressing on the loudspeaker/hands-free key.

@ > @ (W)
Handset press Handsfree press Handset

1 You are in conversation with the headset (headset or headset+loudspeaker), you can switch
between following audio modes by short pressing on the loudspeaker/hands-free key.

)@ s s ) Q0

Hook P
Headset press Handsfree Sf? Handset ress Headset
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1 You can switch to loudspeaker (group listening mode with handset) when in conversation by
pressing the group listening programmable key. First you have to create a group listening
programmable key (see chapter: Programmable keys).

In deactivate
")
conversation ? ) ) “ ) ) loudspeaker

Short press Loudspeaker Short press

For each audio mode, during the conversation, you can adjust the volume by pressing the volume
keys. The number of levels depends on the audio mode (8 for handset and headset 10 for hands-
free and loudspeaker). The selected volume, for each audio mode, will be saved for future
conversations.

1 During a conversation.

1 — Adjust volume by pressing the volume keys.

3.6 Redialing
3.6.1 Call back the last number dialed

e long press: redialing the last number dialed.

3.6.2 Call back one of the last numbers dialed

e Short press: list of last numbers dialed.

0 Select one of the last numbers dialed.

Use one of the following:

Press the 'take the call' key. Make the call with the active device: handset if unhooked,

- headset if connected, otherwise in hands-free mode.

@ Press the OK key to start the call. Make the call with the active device: handset if unhooked,
headset if connected, otherwise in hands-free mode.

Call Press the call key to start the call. Make the call with the active device: handset if

unhooked, headset if connected, otherwise in hands-free mode.

3.7 Contacts management
3.7.1 Contact card

A contact card can be opened from your local directory.
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_
/l) Dec 28 05:55 Braun Olivier

@ Sip2 Oliver %t
@ sip1 : 0

Tue Dec 31 08:59:30

ﬂ 2 3 4 § Account: Account 1

(e [ ov0 L foreen s | e [

Directory Select this softkey to open your directory(-ies).

Open a directory (depending on model).

Select a contact.

More A Detail Open the contact card.

0 Use the up-down navigation keys to scroll the page.

The contact card displays information about the contact.

Avatar: select an avatar for your contact by using right-left navigation keys.

First name: first name of your contact.

Last name: last name of your contact.

Office: office number.

Mobile: Mobile number.

Other: Other number.

Account: If you are using multiple SIP accounts, define which account is used to call this
contact.

1 Group: Define the group to which this contact belongs in order to make it easier to find.

=A =4 4 4 -4 A -4

From this page, you can:

’1% Modify information about your contact (avatar, name, add new number, etc.). Use the up-
QJ down navigation keys to edit a field.
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3.7.2 Contacts management

05:55

Local Directory

Oliver #it

n 234 @ Woods Mark

Your phone lets you manage contacts in your local directory. With the M7 DeskPhone, you can
import contacts from your mobile phone to a specific directory (External Directory).

The directory is accessible from the homepage dynamic key or from the menu.

Use one of the following:

If configured, use the dynamic key from the home page to access to the directory(-ies)

Directory directly

MenuA Directory Select this softkey to open your directory(-ies).

In this user manual, we are using the dynamic key to access directory(-ies).

Select this softkey to open your directory(-ies).

Depending on the model of your phone, your directory is composed of the local directory
containing all contacts created on the phone and an external directory containing all
imported contacts from your mobile phone (M7).

Directory

Open the local directory.

Local Directory Your local directory has displayed all saved contacts and groups. A group contains all
contacts belonging to this group (defined in the contact card of the contact).
Open the external directory. The external directory is only available on the M7 DeskPhone.

External Director ) . . . )
. Your external directory lists all contacts imported from your mabile phone via Bluetooth®.

From this page, you can;

Search Search a contact in all directories and groups.
Add Create a new contact.
Delete Delete the selected contact.
More Access more features.
Call Call the selected contact.
Detail Open the contact card.
Delete all Delete all contacts in a directory.
AddGrp Add a new group.
Enter List contacts in the selected directory or group.
Back Return to the main page.
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3.7.3 Call your contact

Directory Select this softkey to open your directory(-ies).
Use one of the following:

Search Search a contact in all directories and groups.

0 Open a directory (depending on model).

To call your contact:

o Select the contact to call.
First method
More Access more features.
Call Start the call.

Second method

@ Start the call.

If there are several numbers for the same contact, select the desired number.

O Select the desired number.
e arr Calll Start the call.

3.7.4 Create a new contact in your local directory

Directory Select this softkey to open your directory(-ies).
Local Directory Open the local directory.
Add Use the up-down navigation keys to switch from one input field to another.
i Avatar: choose a predefined avatar.
i Account: if you are using multiple SIP accounts, define which account is used to call
. ° this contact. The default SIP account is selected by default.
Switch or
i Group: define the group to which this contact belongs in order to make it easier to

find. The group 'All contacts' is selected by default.

<Abc> i First name: enter first name of your contact.
1 Last name: enter last name of your contact.
<123> i Office: enter the office number of your contact.
i Mobile: Enter the maobile number of your contact.
] Other: Enter another number.
@ aF Gae Your contact is added to the directory.

Other method:
1 Add a contact from the history.

For external numbers, we recommend you use canonical address formats comprising '+', followed
by the country code (e.g. '33) then the number without the first digit. For example, for
0390670000, enter the number +3390670000. To get the '+' sign, long press on the '0' key. This
example is for calling a number in France from another country.
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3.7.5 Create a new group

Directory
Local Directory
AddGrp
<Abc><123>

@ or Save

Select this softkey to open your directory(-ies).
Open the local directory.
Use the up-down navigation keys to switch from one input field to another.

Enter the name of the group.

Your contact is added to the directory.

3.7.6  Modify a contact

Directory

Local Directory

More

Detail
¢ o%

e or Save

Select this softkey to open your directory(-ies).

Open the local directory.
Select the contact to modify.

Access more features.

Fill in the contact file. Use up-down navigation keys to edit a field.

To save the contact in the local directory.

3.7.7 Delete a contact in a directory

Directory

Delete

eor Ok

Select this softkey to open your directory(-ies).

Open a directory (depending on model).

Use the up-down navigation keys to select the contact to delete.

Confirm the deletion.

3.7.8 Delete all contacts in a directory

Directory

Local Directory

More

Delete all

eor Ok

Select this softkey to open your directory(-ies).

Open the local directory.

Use the up-down navigation keys to select a contact.

Access more features.

Confirm the deletion

3.7.9 Delete a group in the local directory

Directory
Local Directory

Group

Select this softkey to open your directory(-ies).
Open the local directory.

Access to all defined group(s).
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0 Select the group to delete.
Delete Access to all defined group(s).
e or Ok Confirm the deletion.

3.7.10 Delete all group in the local directory

Directory Select this softkey to open your directory(-ies).
Group
0 Select the group to delete.

Delete all

@ ar Ol Confirm the deletion.

3.7.11 Import contacts from your mobile phone via Bluetooth® (M7)
To import a contact from your mobile phone you have to pair it to your desk phone.

Before performing the pairing operation, the device must be in detectable mode. Consult the user
documentation of your Bluetooth® device.

The phone is in idle state.

Menu Press the Menu soft key to access the Main Menu.
Basic Setting Use up-down and 'ok' navigation keys to select: Basic Setting.
Bluetooth Use up-down and 'ok’ navigation keys to select: Bluetooth.

Press the softkey under the following label: Scan.
Scanning starts.

Scan
Searching for Bluetooth® equipment. Wait for the detected equipment type and address to
be displayed.
Connect Add the device by pressing on the associated key: Connect.
g&% Enter the PIN code of the device if necessary.

This icon is displayed on your desk phone: * )

Depending on your mobile phone, you have to accept to share contacts either during pairing or in
connection options. Consult the user manual of your mobile phone.

The contacts are automatically imported into the directory: External Directory.

Contacts are kept until another mobile is connected to the M7 or if you delete all imported
contacts manually.

If necessary, you can manually synchronize contacts:

The phone is in idle state.

Menu Press the Menu soft key to access the Main Menu.
Basic Setting Use up-down and 'ok’ navigation keys to select: Directory.
Bluetooth Use up-down and 'ok’ navigation keys to select: Bluetooth.

Paired Bluetooth Device Use up-down and 'ok’' navigation keys to select: Paired Bluetooth Device.
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The paired device is listed.

0 Select your connected mobile phone.

MoreA Enter > Sync BT ~ Use up-down and 'ok’ navigation keys to select: Sync BT Contacts.
Contacts Synchronize the contacts.

3.8 Manage the call log (History)

The call log can be consulted and managed when the phone is in the idle state. The main part of
the screen is used to display the call log.

A Dec28 05:55
 sSip2 Oliver #:
@ sip1

2 FoxClara

234

The call log (history) is accessible from the homepage dynamic key or from the menu.

03

Use one of the following:
History If configured, use the dynamic key from the home page to access to the call log directly.

MenuA History Use the menu key to access the call log.

In this user manual, we are using the dynamic key to access the call log.

All call logs associated with the selected contact are displayed with an icon showing the type of
call.

v [H! Answered incoming calls.

E’, tg Unanswered incoming calls.

!:, IEE Unanswered incoming call that has been acknowledged.
'{f [g:t:- Answered outgoing calls.

@ [gﬁ Unanswered outgoing calls.
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Actions are available from the call log:

Delete Delete the selected entry. Note that no confirmation is requested.
Call Call the selected contact.
More Access more features.
° or Detail Open information about the contact: name, number, time, relevant SIP account, duration.
Delete the entire log associated with the selected contact. Note that no confirmation is
Delete all
requested.
Missed Display missed calls only.
. Add the contact in your local directory. If the contact already exists, the contact card is
AddDir :
edited.
Back Return to the main page.

3.8.1 Call the contact

History Select this softkey to open call logs from the homepage or the dialer.

O Select the contact to call.

Use one of the following:

Press the 'take the call' key. Make the call with the active device: handset if unhooked,

2
\ headset if connected, otherwise in hands-free mode.
@ Press the OK key to start the call. Make the call with the active device: handset if unhooked,
headset if connected, otherwise in hands-free mode.
Call Press the call key to start the call. Make the call with the active device: handset if

unhooked, headset if connected, otherwise in hands-free mode.

3.8.2 Display missed calls only

History Select this softkey to open call logs from the homepage or the dialer.

Missed Press this key to display missed calls only.

3.8.3 Delete a contact in the call log

History Select this softkey to apen call logs from the homepage or the dialer.
0 Select the contact to delete.
Delete Delete the selected entry. Note that no confirmation is requested.

3.8.4 Clear the call log

History Select this softkey to apen call logs from the homepage or the dialer.
More Access more features.
Delete all
e oI G Confirm the deletion.

If you are using multiple SIP accounts on your phone, the concerned SIP account is displayed for

each entry of the call log (@ or Detail).
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3.9 Speed dial management

Speed dial lets you manage favorite contacts. You can create speed dial keys by programming
keys from the homepage.

A Dec2g 23:39

 sip2 Oliver #:i
@ s © Mark &

@ DND
234

3.9.1 Create a speed dial key

Use one of the following:

[@ Long press on a free programmable key.

Menu -> Features ->

Use up-down and "ok’ navigation keys to select: Programmable Key.
Programmable Key

Create a speed dial key.

Switch or ‘ Define the type of programmable key: Speed dial.
Account Associate a SIP account to use to make the call.
<123><Abc> Enter the number and its label.
e o7 Cave Save the speed dial key.

3.9.2 Make call using speed dial

un
ol d
@:I Fit Select the key associated with the contact to call.

3.10 Sending DTMF signals

During a conversation you sometimes have to send DTMF signals, such as with a voice server, an
automated attendant or a remotely consulted answering machine.

ﬁ Enter DTMF code.

To activate or deactivate DTMF mode

The phone is in idle state.

Menu Press the Menu soft key to access the Main Menu.
Basic Setting Use up-down and 'ok’ navigation keys to select: Basic Setting.
Sound Use up-down and 'ok' navigation keys to select: Sound.
DTMF Tone Use up-down and 'ok’ navigation keys to select: DTMF Tone.
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Syliel 6F ‘ To activate or deactivate DTMF mode.
@ ar Sanve Validate your choice.
. To end the settings.

3.11 Mute, so that your contact cannot hear you
You can hear your contact but he/she cannot hear you:

During a conversation.

e Disable microphone ») the key lights up.
8
Resume the conversation »» the key is no longer lit.

3.12 Auto answer
In the auto answer mode, calls are automatically answered.
Activate the auto answer:

The phone is in idle state.

Menu Press the Menu soft key to access the Main Menu.
Features Use up-down and 'ok’ navigation keys to select: Features.
Auto answer Use up-down and 'ok’ navigation keys to select: Auto answer.
o Select the SIP account. All incoming calls to this SIP account will be auto answer.
Switch or ° Enable the auto answer.
@ ar S Save the setting.
A, This icon is displayed in the status bar.

3.13 Make an intercom call

When you make an intercom call, the call is automatically picked-up by your contact, if intercom is

enabled on your contact's phone. The ring tone will then be different.
To make an intercom call, you have to create a programmed key: Intercom.

o Account select the relevant SIP account.
o Label: enter the label of the key, displayed on the home page.
o Value: Enter the contact number to call.

Copyright @ALE 2020 All Right Reserved



Alcatel-Lucent @

Myriad Series User Manual (M3/M5/M7)_V1.1 (20211027) Enterprise

3.14 Configure the intercom incoming calls

When you receive an intercom call, the desk phone automatically answers the call if you have
authorized the option. You can manage your desk phone behavior when you receive an intercom
call.

The phone is in idle state.

Menu Press the Menu soft key to access the Main Menu.

Features Use up-down and 'ok’' navigation keys to select: Features.

Intercom Use up-down and 'ok’ navigation keys to select: intercom.

0 Select the SIP account. All incoming calls to this SIP account will be auto answer.

‘ q Allow: enable/disable intercom call.
Sl o i Mute: enable/disable mute.

i Tone: enable/disable tone.
i Barge: enable/disable barge.

@ 57 Saye Save the setting.

3.15 Change PIN code

The PIN code is requested to unlock the phone.
The default PIN code is: 0000.

The phone is in idle state.

Menu Press the Menu soft key to access the Main Menu.
Basic Setting Use up-down and 'ok’ navigation keys to select: Basic Setting.
Change PIN Use up-down and 'ok' navigation keys to select: Change PIN.
@?ﬂ Enter current PIN code.
@?ﬂ Enter the new PIN code.
@?ﬂ Confirm new PIN code.
e ar S Save the setting.

. To end the settings.

3.16 Lock / unlock your telephone

Enable the phone lock.
The phone is in idle state.

Menu Press the Menu soft key to access the Main Menu.
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Basic Setting Use up-down and 'ok’' navigation keys to select: Basic Setting.
Phone Lock Use up-down and 'ok’ navigation keys to select: Phone Lock.

) ° o Enable the option: Lock Enable.
Switch or
. To end the settings.

To lock/unlock your desk phone, you have to create a programmed Key: Phone Lock.

o Label: enter the label of the key, displayed on the home page.

3.16.1 Lock your phone

a Select the lock/unlock programmed key.

. e validate your choice.
0 ) L
/ Your phone is locked. A lock page is displayed.

You can only call emergency numbers, such as '‘Operator' or 'Guard’, once the phone is locked (max
3 numbers, configured by the administrator).

3.16.2 Unlock your phone

. Unlocking your phone. Your password is required to unlock the phone (the default PIN code
is: 0000).

3.16.3 Activate or deactivate the automatic keypad lock

The phone is in idle state.

Menu Press the Menu soft key to access the Main Menu.
Basic Setting Use up-down and 'ok' navigation keys to select: Basic Setting.
Phone Lock Use up-down and 'ok’ navigation keys to select: Phone Lock.
) ° Enable the option: Auto Lock Enable.
Switch or
@?ﬂ Enter the timeout without activity before the keylock (seconds).
e ar S Validate your choice.

. To end the settings.
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3.17 During conversation

Conversation 00:45

&%

Sarah King

49970893

Actions available during conversation:

End End the call.
Hold Placing a call on hold.
Transfer Transfer a call.
Retrieve Retrieve a call (on hold, parked).
New Make a second call when the first is on hold.
Swap Switching between calls.
Conf Establishing a three-party conference call.
End conf End the conference with all participants.

3.18 Making a second call during a conversation

During a conversation.
Hold Your first call is placed on hold.
New A dial area and the call log are displayed.

Use one of the following:

ﬁ Enter the number.

o @ Select a contact in the call log.
A

DirectoryA ° or Call a contact from the local directory.
Call

Call your contact using the dial-by-name function.

Select the 'Redial’ function.

<abc> A e or Call
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3.19 Answering a second call during a conversation

As long as the call is presented, you can also choose to deflect the call.

During a conversation, another person is trying to call you. Your are alerted with 3 beeps. The identity of
the caller is displayed as long as the call is presented on your phone. The key in front of the SIP account
receiving the call is blinking.

Use one of the following:

£ Y

% Press the blinking line key associated with the SIP account receiving the call.

Take call
@ Take the call with the headset if connected, or in hands-free mode.
or

. or Deflect the call to your voicemail.

Reject call
Silent Mute the ringer (the call is still incoming but the phone no longer rings).
Deflect Deflect the call to another contact:

Use one of the following:
Using the up and down navigator (if necessary), find the contact to call.
Enter the number or name of the contact to whom the call will be deflected.

@ Deflect the call to the selected contact.

3.20 To cancel your second call and recover the first
You are in conversation with the second contact and the first one is on hold.

Use one of the following:

. You or the second contact hangs up.

End Press the softkey under the following label: End.
Recover the call on hold:

Retrieve Press the softkey under the following label: Retrieve. You are on the line with your first
contact.

3.21 Placing a call on hold (hold)

During a conversation, you wish to place the call on hold and recover it later, on the same
telephone.

Place the call on hold:

Use one of the following:
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@ Press the hold key.
Hold Press the softkey under the following label: Hold.

Recover the call on hold:
Use one of the following:

@ Press the hold key.

Retrieve Press the softkey under the following label: Retrieve.

Press the dedicated account key with call-on-hold icon.

3.22 Switching between calls (Broker call)

During a conversation, a second call is on hold.
Use one of the following:

Swap Press the softkey under the following label: Swap.

@ Press the hold key.

Press the dedicated account key with call-on-hold icon.

}) You can talk to the first caller and the second one is on hold.

3.23 Transferring a call
3.23.1 To transfer a call to another contact on hold

During a conversation, a second call is on hold.

Use one of the following:
@ Press the transfer key )} the two callers are connected.

Transfer Press the softkey under the following label: Transfer ») the two callers are connected.

3.23.2 To transfer your call to another number

During a conversation.

Use one of the following:
@ Press the transfer key ») the first call is on hold.

Transfer Press the softkey under the following label: Transfer ») the first call is on hold.
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Call the recipient of the transfer using the dial a number or dial by name feature or the call

New -> @ o Cail log or local directory.
Your contact answers.

Use one of the following:
e Press the transfer key )} the two callers are connected.

Transfer Press the softkey under the following label: Transfer ») the two callers are connected.

Transfer between two outside calls is not generally possible (depends on country concerned and
system configuration).

3.23.3 Blind transfer
You can also transfer your call immediately, without having to wait for your contact to answer.

During a conversation.

Use one of the following:

Press the transfer key ») the first call is on hold.
Transfer Press the softkey under the following label: Transfer ») the first call is on hold.
@ Call the recipient of the transfer using the dial a number or dial by name feature or the call
New -> or Call

log or local directory.

B transt Before your contact answers the call, select B transf ») the two callers are connected.

Transfer between two outside calls is not generally possible (depends on country concerned and
system configuration).

3.24 Three-way conference

During a conversation, a second call is on hold.

Use one of the following:
e Press the conference key )») you are in conference mode.

Conf Press the softkey under the following label: Conf )} you are in conference mode.

3.24.1 End the conference with all participants

You are in conference mode.

Use one of the following:
. Press the on-hook key )) the conference is ended.

End conf Press the softkey under the following label: End conf }) the conference is ended.
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3.24.2 After the conference, to leave your two contacts talking together

You are in conference mode.

Use one of the following:
Press the transfer key )) the two participants remain on the call together.

Press the softkey under the following label: Transfer »)Y the two participants remain on the
call together.

Transfer
3.25 Five-way conference with internal contacts) (M7, M5)
This feature is available only for the following device: M7 DeskPhone, M5 DeskPhone.

You are in three-way conference call.

Use one of the following:

@ Press the hold key.

Hold Press the softkey under the following label: Hold.

Call a new participant by using the dial a number or dial by name feature or the call log or

New—>°or call local directory.
You are in conversation with the new participant.

Join The new participant is joining the conference call.

When the maximum of participants is reached, you will not be able to make a new call to add a
new participant.

3.25.1 End the conference with all participants

You are in conference mode.

Use one of the following:
. Press the on-hook key }) the conference is ended.

End conf Press the softkey under the following label: End conf }) the conference is ended.

If you are a participant (you did not initiate the conference call), you can exit the conference by
pressing the on-hook key.
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3.26 Hide your phone number
you can choose to hide your identity when calling.

The phone is in idle state.

Menu Press the Menu soft key to access the Main Menu.
Features Use up-down and 'ok' navigation keys to select: Features.
Anonymous Use up-down and 'ok' navigation keys to select: Anonymous.

Switch or ° Enable the option:

e ar Sanve Validate your choice.

To end the settings.

The phone is in idle state.
Menu Press the Menu soft key to access the Main Menu.
Features Use up-down and 'ok’ navigation keys to select: Features.

Use up-down and 'ok’ navigation keys to select:

. ° Enable the option:
Switch or

@ ar S Validate your choice.

To end the settings.

The phone is in idle state.
Menu Press the Menu soft key to access the Main Menu.
Features Use up-down and 'ok’' navigation keys to select: Features.

Use up-down and 'ok’ navigation keys to select:

) ° Enable the option:
Switch or

@ G Save Validate your choice.
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