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Desk phone & soft phone support
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Sennheiser Speakerphone Series

 The Sennheiser Series of compact, 

portable speakerphones is designed 

to provide flexible conferencing 

solutions for business professionals. 

 Literally plug in and talk, it is ideal 

for both personal and small group 

conferences. 

 Streamlined styling, superb finish 

and a lightweight design signal high-

end quality on the desk - or 

wherever you choose to make your 

office
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Sennheiser 3.5mm to 2.5mm Adapter cable

 The new 3.5mm to 2.5mm Adapter 

cable is ideal for all users of 

Sennheiser Speakerphone Series 

SP 20, in combination with wireless 

DECT handsets

 The adapter cable is used to 

connect DECT and WLAN wireless 

handsets, equipped with a 2.5mm 

headset interface to the Sennheiser

Speakerphone Series SP 20



Desk phone & soft phone compatibility 
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Avaya soft phones

USB versions

SP 10                                   SP 20

 Avaya one-x Communicator 

 Avaya one-x Agent 

 Avaya Communicator

Sennheiser 

HeadSetup™
1

1 Sennheiser HeadSetup 5.1.0 can be downloaded at:
http://en-de.sennheiser.com/telecommunication-business-support-service-support-software

Speakerphone Series

http://en-de.sennheiser.com/telecommunication-business-support-service-support-software
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Cisco desk phones - USB compatible with special Cisco mode
1

USB versions

SP 10                                   SP 20

Cisco 8851, 8861, 8961, 

9951 and 9971

1 Please see the document “SP10_SP20  with Cisco desk phones” for more information 

Speakerphone Series
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Cisco DX series phones
1

USB versions

SP 10                                   SP 20

Cisco DX650, DX70 and DX80

Speakerphone Series

1 Plug and play solution 
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Cisco soft phones

USB versions

SP 10                                   SP 20

Cisco IP Communicator
Sennheiser 

HeadSetup™
1

1 Sennheiser HeadSetup 5.1.0 can be downloaded at:
http://en-de.sennheiser.com/telecommunication-business-support-service-support-software

Speakerphone Series

http://en-de.sennheiser.com/telecommunication-business-support-service-support-software
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Cisco soft phones

USB versions

SP 10                                   SP 20

Cisco Jabber
1

1 From Cisco Jabber version 11, Sennheiser headsets and speakerhones have fully integrated call-control functionality
For older versions, the Sennheiser Cisco Jabber plugin can be downloaded at:  www.sennheiser.com/cco/software

Speakerphone Series

http://www.sennheiser.com/cco/software
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Mitel (Aastra) desk phones
1

USB versions 

SP 10                                   SP 20

6867i and 6869i Series

Speakerphone Series

1 Plug and play solution 
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Mitel (Aastra) cordless phone (DECT)
1

3.5mm to 2.5mm Adapter- art. nr. 506488

SP 20

Mitel 6xx series DECT phone

MiVoice 142

DT390, DT690, and DT692

Speakerphone Series

1 Answer/End calls via the green hook button             plus full audio support
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Mitel (Aastra) soft phone
1

USB versions

SP 10                                   SP 20

Speakerphone Series

MiVoice 2380 SoftPhone

1 Headset is compatible as an USB audio device 
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Polycom desk phones
1

USB versions

SP 10                                   SP 20

VVX 500/VVX600

Speakerphone Series

1 Plug and play solution 
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ShoreTel cordless phone (DECT)

3.5mm to 2.5mm Adapter- art. nr. 506488

SP 20

ShoreTel 930 DECT

Speakerphone Series
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ShoreTel soft phone
1

USB versions

SP 10                                   SP 20

ShoreTel Communicator
Sennheiser 

HeadSetup™
1

1 Sennheiser HeadSetup 5.1.0 can be downloaded at:
http://en-de.sennheiser.com/telecommunication-business-support-service-support-software

Speakerphone Series

http://en-de.sennheiser.com/telecommunication-business-support-service-support-software
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Microsoft soft phone
1

USB versions

SP 10 ML                           SP 20 ML

Speakerphone Series

1 Plug and play solution 
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snom VoIP phones
1

USB versions

SP 10                                   SP 20

Speakerphone Series

snom D715 snom 720 snom D725                   snom 760

1 Plug and play solution 
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Unify cordless phone (DECT)
1

3.5mm to 2.5mm Adapter- art. nr. 506488

SP 20

OpenScape DECT SL4, S5 & M3

Speakerphone Series

1 Answer/End calls via the green hook button             plus full audio support
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Unify cordless phone (WLAN)

3.5mm to 2.5mm Adapter- art. nr. 506488

SP 20

OpenScape  WL3

Speakerphone Series
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Yealink cordless phone (DECT)

3.5mm to 2.5mm Adapter- art. nr. 506488

SP 20

W52P

Speakerphone Series
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Alcatel-Lucent  Business DECT phones1

3.5mm jack direct

SP 20

Models 8232 and 8242 Business 

DECT

Speakerphone Series
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Alcatel-Lucent  Business DECT phones1

3.5mm to 2.5mm Adapter- art. nr. 506488

SP 20

400 and 500 DECT Industrial 

Handset

Speakerphone Series

1 Answer/End calls via the green hook button             plus full audio support
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Alcatel-Lucent  WLAN phones1

3.5mm to 2.5mm Adapter- art. nr. 506488

SP 20

WLAN phone OmniTouch 8118

and 8128

Speakerphone Series

1 Only audio supported
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Gigaset DECT handsets1

3.5mm to 2.5mm Adapter- art. nr. 506488

SP 20

 R630Hpro

 SL610Hpro

 S650Hpro

 S510Hpro

Speakerphone Series

1 Answer/End calls via the green hook button             plus full audio support
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Sennheiser Headset Compatibility Guide 

 Please visit the Sennheiser

headset compatibility guide to 

check solutions not mentioned 

in this presentation:

 www.sennheiser.com/headset

compatibility

 For more information about 

Sennheiser Speakerphones, 

please visit:

 www.sennheiser.com/speaker

phone-series

http://www.sennheiser.com/headsetcompatibility
http://www.sennheiser.com/speakerphone-series

