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WARRANTY SERVICE

Video conferencing solutions form a critical part of your communication strategy, and you want to
protect your investment. When things go wrong, you need confidence that you have a support service
designed to get you operational as quickly as possible with minimal disruption — iCare.

SUPPORT

Notes
Same day despatch of replacement components applies if RMA's are logged
before 2pm. For RMA’s logged after 2pm, replacement equipment will be
despatched the following working day.

Working hours are defined as 8:45 — 5:30 Monday — Friday.



